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Mporpamma BebnHapa

® NMecTtoyaT-60TOB B pelLeHun
6bM3Hec-3a404.

@® ©GCuTBa 60TOB — OLEHUBOEM TEKYLLYIO
OACCTOHOBKY CUJS1, M3Yy4OEeM BAPUAHTbI
PA3BUTUA COObLITUN.

@ CpasHeHUE KUHTENNEKTYAbHbIX»
N «CLLEHAPHbIX» 6OTOB.

@ CermeHTbl M 300a4m 6UsHeCaA,
roe NPUMEHATCH YaT-60Thl.

@® TexHonormueckme ocobeEHHOCTU
4YOT-HBOTOB.

® (oTeHuMan vYaT-60TOB B Poccum.,

@ OrTonb BbIGOPA YAT-60TOB.
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KoMy noseseH
BEOUMHAP:

* NelUEeHTPANN3OBAHHbIN
OU3HEC C OOHOW « TOYKOW
BXOLOA» B MOOAEPXKKY,

* DUHTEX,
* puTenn,
. UT,
« HR,

* MPOM3BOACTBO.




Hype Cycle for the Digital Workplace, 2020

Waorkplace Analytics

Smart Basics

kKnowledge Graphs

Digital Experience Monitoring

Smart Workspace

- Content Integration Services
Digital Adoption Solutions

N

Voice of the Employee
Bring Your Own Thing ——— Citizen Data Science
—— Conversational User Interfaces

Data Literacy —— Workstream Collaboration

Ambient Virtual Meetings

Chatbots
Internal Talent Marketplaces

—— Desktop as a Service
Intranet as a Service

0 Employee Experience Tech (EXTech) .

[ = £ . o Collaborative Work Management

o mployee Productivity Monitoring
.= Microapps Employee Wellness

[1:] Virtual Events Emotion Al Employee Recognition and Reward Systems N

'6 Peer IT Support —_ —— Robotic Process Automation e

XLA . . T

Q Virtual Assistants Cloud Office
<
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Enterprise Social
Content Flow Networking Applications

Citizen Integrator Citizen Developers

Tools

Immersive Workspaces Team Collaboration Devices

Insight Engines

\

Meeting Solutions

Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity
-
Time
Plateau will be reached:
() less than 2 years @ 2105 years ® 5 to 10 years more than 10 years () obsolete before plateau As of July 2020

gartner.com/SmarterWithGartner

Source: Gartner
@ 2020 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner and Hype Cycle are registered trademarks of Gartner, Inc. and its affiliates in the U.S. Ga rtnerm
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Y b1zHeca CGOpPMMPOBASTUCH
OXKMOOHUA K TEXHOOTUAM

HO TOTOBble MEXOHM3Mb
NPVHATUA PEeLIEHUN.

YaT-60Tbl M BUPTYO IbHbIE
MOMOLLHUKM — MHCTPYMEHTDI
MOBbILLIEHMSA MPOU3BOAUTENBHOCTM!,
OTPABOTKM PYTUHHbBIX ONEepaLMi.



CermeHTbl 6u3sHeca

Y>Xe BHeagpwuu
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Kak yaTt-60Tbl 6yayT noMoraTb
KOMMOHUAM NO MHEHUIO TOMN MeHea)XepoB

77%

MOBbILWATbL MEOAYKTUBHOCTb COTRYA-
54% HNKOB, ABTOMOTUYECKN OTCAEXMBAS
3AMIAHNPOBAHHbIE 30404M

40%

BbliCcTpee 30KPbIBATL KIMEHTCKME

" 3AMPOChI, B3AMMOOENCTBYS

1% C ApYrMMmn 60TAMM
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BHUMAHKME MOJIb3OBATE/IAM
8%

[MOBbIWAOTb 9PPEKTUBHOCTb
KOMMYHUKALMM BHYTROM KOMMAH MM
3%
MouBNEKATb M YOEXMBATb
OObLUE KSIMEHTOB C MOMOLLbIO
3BOHKOB B MNpouecce 30KYMKu
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c) MiccnepoBaHme Accenture Digital Chatbots are here to stay. So what are you waiting for?

61%

60%

57%

57%

54%


https://www.accenture.com/_acnmedia/pdf-77/accenture-research-conversational-ai-platforms.pdf

JOCTOMHCTBA U HEAOCTATKM YOT-60TOB
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JOCTYNHOCTb 24/7

OTBeETbI ObICTPEES, YEM
B AMANOre C «>KMBbIM»
onepaToOPOM

CokpallatoTc
OKCMAYATALUMOHHbIE
POCXOO0B

HeOdOCTATOK 3HAHUM U
HEeCNOCOOHOCTb PELLATb
CITOXXHblE MPObNEMbI

«HenoBeKky Hy>keH
4enoBEK» — COLMObHbIN
bapbep

Bocnpuatmne n TO4YHOCTb
NOHMMAHUNA «BONN»




UHTennekTyanbHbl¥ MU CLEHAPHDbIN?

:Eﬁ 4YaT-60Tbl, OCHOBAOHHbIE
HA A3bIKOBbIX MOOENAX
M HENPDOCETAX

|

KTO: KpymnHble KOpnopaumm
C Bblpy4kou bonee ST Mnpa.

|

Kak: ¢a30 OKTUBHOTO MMAOTA.
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CUeHapHble
4yoT-H60Thl

l

KTO: cpeaHmnm
M MOS1bIM BU3HEC.

l

KAK: KOCTOMM3NPDOBOHHbIE
CLEeHAPHbIe 4YaT-60Tbl.

l

Ho: »OyT ©TAMa, Korod cTernexHb
OBOYYEHHOCTU UHTENNEKTYOIbHbIX
mogenemn 4yaT-60ToB ByaeT CNOoCOOHA
TPAHCHOPMUPOBATL X CEPBUCHI.



TexHonorm4eckne ocobeHHoOCTU

MNNaTOOPMbI M MHCTRYMEHTD PelleHnd 1 cepBuChI KAHa HO CBA3M

* No-code / Low-code KAOCTOM-QCCUCTEHTDI Messaging
KOHCTPYKTOPbI YOT-6OTOB
No CLEHAPUIO

* NLP/ NLU/ DM nnatdopmbl
005 MHTEeNNEKTYObHbIN
4OT-O0TOB

PelleHna KIIMeHTCKOM Beb-4yaTbl

no S10):4:4% _
anep YMHbl€ YCTPOUCTBA

[OCYyOQPCTBEHHbIE

N MYHMUMMOOAbHbIE CNYXKObI

« Bubnmoteku, SDK, mooenwu KOHTAKT-LEHTPbI
N XOObI, ATOPUTMbI VIHTErpaTopb|

* [1NaTHOPMbI MOUCKA CRM-cucTemsl
M M3BNEYEeHNA OAHHbIX

* [1N1aTOOPMbI MAWKMHHOIO
nepesona
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MNoTeHUuMnan TexHonorum 4yaT-6o0toB B Poccumn

11 neTt pblHKa pa3rosopHoro Al

OueHKa COBOKYMNMHOW AUHaMWKWN CErMEHTOB K 2026 roay pbIHOK
c 2015 no 2025 (P MmnH) M T
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PeueBas aHanuTtuka Ncxopawme 063BOHbI . ACCWUCTEHTBbI, HaBbIKW, Npoyee

g IFe"OW PbiHoK pasrosopHoro Al B Poccun 2020-2025. UccnepoeaHue O Just Al



Kak 6M3Hecy nogonTn K Bbibopy yat-60T1a

TexHONOrm4YecKmMm noTeH-
Aﬁ busHec-npobnema '{:C}} LA M PA3BUTME JTOKASTbHbIX
MHCTPYMEHTOB

000 OXKMOAHNA KOHEYHOT O CUEHAPHbIN U MHTEN -
2 NOJ/1b30OBATENYA NEKTYQbHbIN?
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MyFellow Bot

OCHOBHOM OYHKLIMOHAT

Mopaya 3a9BKU B Service
Desk (Bko4yaa Texnoa-

DEPXKY U 6BU3Hec-3anpochl)

MPOCMOTP 3aMNpPOCOB OBTO-
pQA, MOHUTOPUHI CTATYCOB

N KOMMEHTHUpoBAHUE

Bpemsa pas3spaboTKu

Yucno nonb3oBaTenen

Pe3ynbTaThl

\_

e HoTnéukaumsa nonb3osaTe-

NA NO U3MeHeHusaM (cTaTyc,
KOMMEHTApPUK)

NMpoaBMXKeHUe sanpoca
no ctatycam (cornaco-

BAHME, MPOABUXXEHNE
panble)

2 mecdua

70% Monb3oBaATENEN KOMMOHUU
Cj\/ YCKOpeHme aHanmsaa
MHUMOEHTOB

Cj\/ YcKkopeHue npuema
BbIMNOIHEHHbIX PAGOT

~
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Demo_iFellowBot Demo_iFellowBot

Bubepure rpynny
BoifepnTe THI 3anpoca

Brenure Temy
Brifepute Tun 3anpoca
Maproska A kypeepa

Bwbepure THN 3aNpeca
= = Boeamre nary noceuiennn B gopmare =
eHWe OOpYAOBAHUA nafumfre Beegure Temy

13/0%2023 LLIYMHT KYNEE KOMMBRTERS

Beenure HOMEP MalUHHB BaeauTe oncaHue

BBeuTe Temy @ 777 0%6xy © o @
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Hosas 3areKa
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AXTHENbIE SIRBKI Bce zasekn

128 @ Tpaben Beon

123 @ Npaten Esca
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PostgreSQL Flywqy

docker

‘g; Java 4 Jira Service Desk
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Cnacubo
30 BHUMOHMUE

e

@ifellow_company

+7 495 S540-49-56
news@ifellow.ru

www.ifellow.ru
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